
Insurance and Financial Services 
Company Pavey Group celebrate their 
three year anniversary in Exeter Office 
with new appointments and an increasing 
workforce.

Established for over 35 years, Pavey 
Group is an independent insurance 
broker providing commercial and 
personal insurance and independent 
financial advice from offices in Exeter, 
Teignmouth, Torquay and Totnes.

Following the opening of the Exeter 
office in August 2005, when the group 
were appointed as the insurance brokers 
to the National Trust throughout 
England, Wales and Northern Ireland, 
things have continued to go from 
strength to strength with an expanding 
broad-ranging client base and a 15 strong 
team now serving the Exeter business.

Of course, success like this never just 
happens by chance and Pavey Group 
recognise that this continued growth 
originates from its employees and the 
strong company values of delivering 

on the promise of a ‘customer-focused’ 
quality service. This strong foundation 
of values is at the very heart of the 
Pavey Group business, supported by the 
ongoing investment and development of 
each and every employee.

Team working and 
professional training 
is high on the 
agenda, recognised 
and rewarded by IIP 
accreditation and an 
excellent re-assessment 
report that makes for impressive reading. 
What’s more, with less than five per cent 
staff turnover in what’s understood to 
be a highly competitive marketplace, it’s 
clear to see that Pavey Group really is a 
great place to work.

“For three years now in Exeter we have 
continued to expand our client base and 
attract high quality colleagues’’ says Paul 
Smale, Director.

“Our unique company culture and 
ethics remain of paramount importance 
to us. We are grateful to and appreciative 
of our colleagues and clients for their 
continued support” adds fellow Director, 
Jonathan Cox.

Joining the successful Pavey Group 
team are two industry professionals.

Recently appointed Rob Rees, who 
brings 25 years of experience in the 
Financial Services Industry, comments 
“My joining Pavey Group illustrates 

the firms continued intention to further 
extend the range of advice available in 
the Exeter office.” As an independent 
financial adviser, Rob offers advice on 
long term financial planning areas such as 

pensions, investments, 
protection and 

savings.
Helen Jones, 

who joins this 
month, has 

worked in the 
Insurance Industry in 

Exeter for 21 years. Helen says  “Pavey 
Group have an excellent reputation in the 
industry and I am delighted to be joining 
them”.

These appointments position the office 
with the perfect infrastructure, people 
and skills for more of the sustained 
growth that they’ve come to enjoy. This 
mix of motivated professionals, satisfied 
customers and a thriving regional 
business indicate a really bright future for 
the Pavey Group as a truly independent 
and forward thinking insurance broking 
business.  ❐
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