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A SANDWICH bar;, hotel and
IMSUrANCE COmpany nave beemn
short listed for the South Devan
Excellence Award for the Best
Cuztomer Service

The Sandwich Bar, Victoria Streot,
TPaignton has been owned by Liz
Bvrne and Paul Snowdon since 3007,

They say that they po the extirs
mile in the competitive env irommient,

Thery offer a free delivery servico
on foot and free tea oF coffee i
customers hoave (o wailt for their
ot

Mr Snowden said: “'We have
successiully placed cpstomoer service
st the heart of owr stEatepy The
regull is a sipnificant incresse in
sales and profitability”
2 Boar Mill Cove Hodel,

Best South Hams business category,
offers a *hidden gem with a warmith
of care that will make youw want to
comme back,

Owmner Kelth Makepeace {_:_ ihil
thi hotel provides annive
Nowers, & puest’s favouride |
hurns complaints into *a cha
shine

Hie szidd: “We will actilewve thi
greatest success and will eclipse the
bsiest to e bebter tham the rest.”
sy Crroag s

Thi company is a leading provider

<0 heen nominated in ::.
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By HANNAH TAYLOR achivvements and success of local
companies,

Winners will be announced at a
COrmOony at South Devon College on
e, risk management and Thirsday

services In the Westcountry P00 Best Customer Service

Michoel Pivey said: “We ape atepory has .__._..u. n sponsoncd Ty

il VY Saic B Art coach holiday company Shearing’s.
committed to continual Karl Emmott, Drector of Hatels
improvement, we are never ns it Shearings said: “We
complacent and lsten carefully to urselves on the customer
Custmers. servico we offer

“The resulting mix of we “Delivery of consistently high
amd informed employees, s stanlards of service ensures that we
lowal CustOmETS AN statd out from the crowd and lave a
sl husiness 1 customer base
Croup fully uni “It's impariant to remember that
Importance of treating customirs commercial success comes from
firly" suecess with our customers and fhat

e . b ) ks why we are delighted to be
Tl blisiness awards ceremany s .__H.x__:.ﬂ:!;r _:,... a_.f__.,_ In recog
now In s second vear and is

isigned o recognise the
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I HIDDEN GEM: Keith Make
at Soar Mill Cove Hotel

peace pictured in the lounge
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